
Dishwasher Complaints by Brand
The signature failure of each major brand, from 387 U.S. federal safety complaints
(CPSC SaferProducts.gov, 2021 to September 2026)

Brand
Complaints

(n)
Signature failure Share

Failure
family

Bosch 88
Electrical connection (junction box
/ power cord)

57% Electrical

Kenmore 22 Control board / panel 50% Control board

Whirlpool /
KitchenAid

125 Control board / panel 49% Control board

Frigidaire 27 Heating element 48% Heating

GE 81 Heating element 31% Heating

LG 27 Control board / panel 26% Control board

How to read this: Each share is the percentage of that brand's own complaints that name its single most-reported part. It is not a failure

rate and does not measure how often a brand breaks. Complaint counts partly track how many units a brand sells, so raw counts are not

compared across brands. Brands with fewer than 20 complaints are excluded. KitchenAid, Maytag and Amana are grouped under their

parent, Whirlpool.

Source: U.S. CPSC SaferProducts.gov incident reports, 2021–2026. Analysis by
DishwashingPicks.
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